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Minutes of Danebridge PPG Meeting  
 
Date: September 2017 
Venue:   Kingsmead Surgery Meeting Room 
 
 
ITEMS OF BUSINESS 
 

 
Present: Sue McKenzie, Sheila Bowker, Russell Smith, Mo Morron, Valerie Mais, Monica Foster, Philip 
Greasby, Ellie Thomas, Gwenno Shalders, May Long. 

 
Apologies:  Norma Broadhurst, Les James, Les Moore, Beth Hanson, Gilly Davis, Lee Brown. 

 
1. Introduction 

 
Sue welcomed May to her second meeting as an Observer.  Sue reported that Simon had had to 
resign from PPG due to health issues     

 
 
2. Approval of Minutes and Action Log Update 
 

The minutes were approved.   
 
The Action Log was updated (see attached)  

 
 
3. NAPP Update 

 
Lee had circulated a request from NAPP for a response to an NHS England consultation document on 
proposals to reduce prescribing of some items. Lee provided a link to the full consultation document. 
The consultation is open until 21st October and it was agreed that a group response would be sent by 
Lee if individual members wished to raise any points. Any comments should be sent to Lee by first 
week in October. The question of how much savings would potentially be made by Danebridge if the 
proposals were implemented was raised and it was agreed that Clare was best placed to comment on 
this. Philip agreed to discuss this with her.   
ACTIONS: Provide any comments on proposals to Lee  All 
  Collate response if relevant and submit   Lee 
  Consult Clare about size of potential savings for Danebridge Philip  

 
 

4. Planning future activities 
 

i. ‘Flu Clinics – Philip provided feedback on the first ‘flu session, held on 16th September. A record 
number (1250) of inoculations had been administered. The session on 21st September at 
Sandiway was fully booked, though Philip noted that the take-up of appointments from 
Sandiway and Cuddington residents had been poor. 

 
There was positive feedback for the introduction of text notifications/requests for the clinics, 
though this had also highlighted that a significant number of mobile numbers on patients’ 
records were out of date. 
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PPG members who had helped with the sessions were very complimentary about the efficiency 
and effectiveness of the sessions and the practice offered its thanks and appreciation for the 
help provided. 6000 inoculations were still due to be administered. 
 
Sheila raised the issue congestion which had occurred when a group of wheelchair users and 
their carers arrived mid-session. She suggested that for future sessions they should be given 
appointments at the beginning or end of the session to avoid repetition of the problem 
 
 

ii. MacMillan Coffee Day 21 September 2017 – The coffee day had gone ahead as planned at 
both Danebridge and Kingsmead.  Sue had provided publicity posters which had been 
displayed in the surgeries and in local shops at Kingsmead. 
Attendance had been good and thanks go to all those who contributed baked or faked goods, 
their time on the day, and the donations given. A total raised was not available at the meeting, 
but it has now been confirmed that a grand total of £289.15 was raised and has been sent to 
Macmillans. 

 
iii. Possible Areas for Future Activities –  

There was a general feeling that Lee had previously volunteered to co-ordinate ‘Mens’ Health 
Awareness Month’. This will be confirmed. 
    ACTION: Sue/Lee 
Lung Cancer Awareness had been discussed previously, along with COPD. There is an 
outstanding action for Beth to talk to the nurses about putting on a display. Gwenno agreed to 
talk to Beth and the nurses about this. 
    ACTION: Gwenno/ Beth 
 
It was agreed that no specific action would be taken for Alcohol Awareness or World Aids Day 
 
Self-Care Week was agreed to be the most relevant topic for the PPG to support.  
Ellie stated that this had been a topic of discussion at the latest ‘Northwich Cluster’ meeting, 
where Self Care Champion Training had been proposed. Ellie has previously been involved in a 
group preparing self-care training for clinicians and she stated that, in her opinion, taking 
responsibility for this is not a suitable role for a non-medical layperson. 
Ellie agreed to check what, if any, of the training material is still available and send anything she 
identifies to Lee for circulation 
    ACTION: Ellie/ Lee 
It was suggested that the ‘Round Tower’ could be used to disseminate self-care information. 
Russell confirmed that this would be possible, but information would need to be provided by 2nd 
week in October. Mo agreed to check what information is available and forward it to Russell. 

    ACTION: Mo/ Russell 
It was agreed that Antibiotics Awareness Day should be supported, although it was thought that   
Clare had something planned. It was agreed that she should be invited to the October or 
November meeting to talk about this: 
    ACTION: Lee 
 
In addition to the above, ‘Jeans for Genes’ Day and ‘Wear it Pink’ are being supported by the 
practice. 

 
 

5. Practice Update 
 
Phillip: 

i. Confirmed that Dr. Ornament has returned.  The practice is now 11 sessions short of 
optimum.   
 

ii. The post of Nurse Manager for the practice has been advertised, with 2 applications received 
to date. The post of Health Care Assistant has also been advertised, with 20 applications 
received so far. 
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iii. Two new GP Secretaries have been recruited and are being trained in their duties. 2 new 

receptionists are starting work in October and 4 more are to be appointed. The practice is 
looking to recruit an additional Practice Manager to support Philip, each of them working 30 
hours per week 
 

iv. Danebridge is working with the other practices in Northwich to identify roles that are available 
to support specialist services. Northwich has been allocated a Community Matron, an ex 
District Nurse, whose role will be to visit non-complex house-bound patients.  She will be 
based at Firdale and will work for Firdale and Danebridge in a pilot starting on 10th October. 
Funding will come from CCICP, with equal shares from hospitals, GP Alliance and Cheshire 
Rural Partnership 
 

v. The ‘Care Communities Cluster has progressed and there has been a meeting of Practice 
Managers and GPs. It has been adopted by the CCG. 
 

vi. Philip will attend an annual ‘best practice’ seminar in Birmingham in October. 
 
vii. Ellie had provided notes on the latest cluster meeting (still only Firdale and Dnebridge). Lee 

will be asked to circulate these to all members. She will be going to the CCG AGM on 28th 
September, but all members are welcome. 

ACTION: Lee 
 

 
6. Patient Feedback 

 
When booking an appointment on-line there is a box for the patient to provide details of the purpose 
of the visit. It was asked if this information is used before the appointment as there had been no 
evidence of this when a patient had attended surgery.  
 
Very positive feedback had been given on the practice in general during the ‘flu clinics. 
 
Positive feedback was given on the telephone manner and general helpfulness of one of the new 
secretaries. 
 
An issue was reported when a B12 injection had been required. The patient had not been informed 
that a prescription would be required prior to the appointment. 
 
An issue was reported where a patient had used ‘choose and book’ for an appointment at Leighton. 
It had not been recognised by the hospital and a duplicate was booked. The practice had 
subsequently cancelled the latter appointment without consultation and the patient had by then 
made arrangements to attend this rather than the original one. 
 
 

7. Any Other Business 
 
Russell informed the PPG that the ‘Village Plan’ team were co-ordinating efforts to provide ‘good 
neighbour’ support for the community from existing providers.  
 
Philip provided a response to questions raised by Russell outside the meeting. He confirmed that 
the reason that the CCG had been rated at ‘inadequate’ related solely to their overspend and not to 
clinical issues. He also confirmed that the proposals for wi-fi provision in surgeries had ‘gone quiet’. 
Russell questioned how the provision of wi-fi squared up to the notice currently in surgeries banning 
the use of mobile phones. 
 

8. Closure 
 
Next meeting: 19 October 2017. 


